
Download and Install Zotero 

1. Visit https://www.zotero.org and download both Zotero and the browser connector. 
(You must install both, or Zotero will not work properly! This is the single-most common problem that 
AMBS support personnel find when students report troubles with Zotero.) 
 

 
 

 
2. Thereafter, make a habit of starting Zotero every time you start your web browser or word processor 
(Zotero must be running while you work, even if it is minimized! This is the second-most common 
problem that AMBS support personnel find when students report troubles with Zotero.) 

https://www.zotero.org/

